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Kitchen Upgrade and Construction
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Pinnacle Customer Experience Award™

The Customer Experience Award™ is awarded to care providers who have achieved best-in-class 
customer satisfaction standards within their peer group.

Nursing Care
Quality of Food
Cleanliness
Individual Needs
Response to Problems

Dignity and Respect
Recommend to Others
Safety and Security
Combined Average
Overall Satisfaction

Quality of 
Food



Country Kitchen
In Patriot Hall 

operational while main 
kitchen construction 

continues

Transition Phases:
1. Country kitchens in operation
2. Temp kitchen/trailers in operation
3. Main kitchen upgrade



Center work space 
constructed



Tight space
Our team did an

Incredible job!





We toured important visitors



New Line Equipment installation

New Hood-sensors
Multipurpose oven

No deep fryer!

old line equipment



New Flat-Top in operation
During USS Bennington luncheon



Vendor training on new 
Dish Washer

Dish & Pot wash now in same
Room….was 50 ft apart!



Was down a
flight of stairs 

100 ft away



Walk-in cooler/freezer

Line area

Prep area



VVH Main Dining Room
Patriot Hall in operation

Do you know this server?

Food is delivered Hot to our 
Veterans & members….



Patriot Hall main dining room used 
for visitors & events














